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Welcome Address of the Minister President of the St  ate of Brandenburg

Dear participants of HUMAV 2010,
Dear guests of the ILA,

Welcome to the Berlin-Brandenburg metropolitan area. Every two years our region is the focus of
attention for aerospace experts and professional visitors from all over the world, as the ILA Air Show
opens its doors and invites you to take a closer look at the latest developments in aviation. Again and
again this provides a formidable opportunity to gain information, share experience and get to know
each other, and also to initiate cooperation projects and to close business deals. The number of firms
present at the ILA is constantly increasing, highlighting the importance of this traditional trade fair for
the aerospace industry.

The foundations of economic growth are innovative thinking and hard work as well as a solid basic

infrastructure. For many years the government of the state of Brandenburg has been supporting the
local aerospace cluster to safeguard and to encourage Berlin-Brandenburg as a prime location for aviation. In this
context special attention is paid to quality education of worldwide renown. Wildau Technical University of Applied
Sciences and other universities in our state perform an excellent job in this field. Firms in our region also take their role
and responsibility in vocational training very seriously. University alumni and young technicians in Brandenburg really
know their business and are much in demand as employees.

The ILA Air Show is not only a showcase for new aircraft, engines and equipment, but also a forum for the exchange of
ideas and experience. Creativity and inventiveness matched with innovation and diligence are the ingredients and the
driving forces for success, progress and growth. Human resource management therefore carries a great responsibility —
which is why performance measurement and motivation will be the main topics for your expert conference this year.
During the ILA conference program you — the experts from academia and business — will discuss future challenges and
innovative solutions for the aviation sector. | wish you every success, many new insights an enjoyable stay in our region.
I hope you will have a good time here and come back soon.

ﬂ?aé{a_.‘au @‘ ¢
Matthias Platzeck

Minister President
State of Brandenburg

Dear colleagues,

“May you live in interesting times”, this old Chinese curse sure has come true for the aviation
business.The worst economic crisis since the Great Depression coincides with a volcano eruption
blocking European airspace for a week — it feels like a nightmare has become reality. Two years ago
at the first HUMAV conference we were discussing problems of expert labour shortages, a cyclical
recession and a mild crisis scenario were already anticipated. But who would have expected a
challenge of this magnitude?

Fortunately aviation people do not tend to panic - or the panic-prone have learnt to keep out. Fixing

their sights on the positive long-term prospects the managers of airlines, aircraft and equipment
manufacturers, infrastructure and service providers plan for further expansion. But they are well aware that air transport
in the coming decades will not be anything like the recent past. Change is here to stay.

The ability to take the right decisions rapidly will be the main essence of success. Where to find motivated people for key
positions? How should we train them? In which way can we measure their performance and reward them fairly? And
what answers do we have for questions regarding responsibility in the face of financial success and failure — in a
business where at any given time hundreds of customers have to trust a small number of employees with their very life?

In a situation like this new insights and discussions with your fellow experts should be very welcome. This year for the
first time the HUMAYV gives you the opportunity for such an exchange in the context of the ILA — Berlin Air Show. So
please come join us at the HUMAV 2010 - we do promise you an interesting time there...

Thomas Biermann
Executive Board Chairman

WIT — Wildau Institute of Technology
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Human Resource Management in European Aviation 2010 , Berlin, June 7, 2010
Hotel Holiday Inn Berlin International Schonefeld Airport
- Part of the official ILA — Berlin Air Show conference programme -

Opening — Plenary session |

Human Resource Challenges in Aviation
Joachim Sauer

Vice President Human Resources
Airbus Operations

Implementing Values and Behaviour in an Organisatio  n - a Space Industry Case Study
Josef Stukenborg

Director Human Resources,

EADS Astrium Germany

Change Management Challenges from Single European S ky
Prof. Dr. Christoph Brutzel
International University of Applied Sciences Bad Honnef

Parallel workshop sessions “Alpha” and “Bravo”

Lunch break
Plenary session Il

Talent Management — Made by Lufthansa

Dr. Michael Christ

Head of Corporate Executive Development and Lufthansa School of Business
Lufthansa

Decision-making and Responsibility in Aviation - th e 2010 Volcano Ash Case
Prof. Dr. Elmar Giemulla
TU Berlin

Pioneering Team Resource Management in Aviation - a  n Afghanistan Experience
Gerhard Roos
Aviation Consultant

Performance under Pressure - Pilots Learning, Workl ~ oad and Safety Issues
Uwe Harter

Captain Airbus A320

Chairman IFALPA HUPER and Vereinigung Cockpit AG QUAT

Parallel workshop sessions “Charlie” and “Delta”

Plenary Session Ill
Are Low Cost Airlines a Threat to Conventional Huma  n Resource Strategies in Aviation?

Keynote Speaker:

Dr. Dietmar Kirchner

Former Managing Director Condor Flugdienst,
Senior VP Corporate Sourcing Lufthansa (rtd.)

Round Table Discussion

Moderator

Prof. Dr. Thomas Biermann
Executive Board Chairman

WIT — Wildau Institute of Technology

Cocktail reception
ILA Check-In Gala dinner at the Holiday Inn Berlin-Schdnefeld International Airport Hotel
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Workshop Sessions:

There will be four workshops, two in the morning (Alfa and Bravo) and two in the afternoon (Charlie and
Delta). Each will feature 2 — 3 expert presentations and ample room for discussions:

Regulatory requirements for HRM in aviation - a fut  ure outlook to EU laws
Heike Roettgering
Lufthansa Technical Training

A New Perspective on Leadership
Prof. Dr. Boris Kaehler
Wildau Technical University of Applied Sciences

Business and Ethics: Reality or lllusion?
Dr. Falko von Falkenhayn
Wildau Institute of Technology

Improving the Capability for Innovation - How Netwo rks are used for
Knowledge Management at Airbus

Dr. Lars Langenberg Anita Eck Jirgen Pleitner
Member of the Executive Board Project Engineer Head of Design Structure
Pumacy AG Pumacy AG Airbus Operations GmbH

Some Key Factors of Success to Built a Strong Allia  nce
Jean Guy Lengline
Vice President Support & Services

SkyTeam

Impact of New Taxibot System on Airline Pilots

Andreas Roesler Patrick Zeiner

Managing Director Senior FO A330/340

Lufthansa LEOS Lufthansa

Attitudes to Risk - a Closer Look at Airline Pilots , Managers and the General Population

Andreas Wagner
Check Captain A 319
German Wings

Recruiting and Retaining Performers — Students and Graduates
Annika Winsche

Project Manager

HITW

Mental Training as Personal Resilience Engineering
Reiner W. Kemmler
VC — Vereinigung Cockpit / AG Flight Safety

Career Chances of Women in the German Aviation Indu  stry

Prof. Dr. Ulrike Tippe Dr. Michael Frey

Exec. Board Member Wildau Technical University of Applied Science
Wildau Institute of

Technology

(Program status May 25, 2010 - additions and modifications still possible)
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Confirmed speakers and workshop moderators as of Ma  y 25, 2010

Prof. Dr. Thomas Biermann
Chairman of the Executive Board
WIT - Wildau Institute of Technology

Dr. Rainer Brorsen
Management Training & Consulting
Lufthansa Technical Training

“\
q
Prof. Dr. Christoph Briitzel

Former Managing Director LTU

International University of Applied Sciences Bad Honnef

Dr. Michael Christ

Head of Corporate Executive Development and Lufthansa

School of Business
Lufthansa

...started his career in 1981 at Lufthansa, where he worked
in different management functions in planning and finance
as well as in the sales and service organisation and at the
Lufthansa Consulting subsidiary. In 1994 he joined the
Wildau Technical University of Applied Sciences (near
Berlin) as a professor of business administration
concentrating on strategic management issues in the
service sector, especially air transport. 2005 Biermann
formed the Wildau Institute of Technology as an affiliate of
the university offering international master study programs
focussed on aviation management.

...was born in 1950 and studied psychology and business
administration specialising in Industrial Organizational
Psychology. After his assignments in the central human
resource development, the training policy department and
the central training task force in the Lufthansa mother
company in Cologne, he had been working in the subsidiary
company Lufthansa Consulting for about 8 years for internal
and external customers. Since 2001 he has been director of
Management Training & Consulting at Lufthansa Technical
Training. His main focus emphasises on theoretical and
applied training activities also regarding the optimization of
interviews and other exploration methods in the employee
selection processes.

...is a Professor in Aviation Management at the International
University of Applied Sciences at Bad Honnef. From 1980
until 1984 he served as a research and teaching assistant at
the Chair for General Business Administration and Banking
of Cologne University. From 1984 until 1994, Dr. Britzel
worked with Lufthansa in finance, accounting and controlling
as well as within the line organization. In 1994 he joined
LTU International Airways as a Managing Director. From
1998-2002, Dr. Britzel worked with AT. Kearney
International Management Consultants as Principal of the
European Transportation Practice and Director of Aviation
Business. In 2003 he started his own consulting firm, recent
assignments included projects with airlines, airports and
with air navigation service providers.

...worked as a consultant and trainer with Deutsche Bank
and joined Lufthansa in 2000 as a manager for the training
policy of the whole corporate group, later he was
responsible for different tasks inside eHuman Resources,
until he became Head of Corporate Executive Development
and Lufthansa School of Business in 2004



Anika Eck
Project Engineer Knowledge Management
Pumacy Technologies AG

o

Dr. Falko von Falkenhayn

Former Executive Board Member Lufthansa
Lecturer

Wildau Institute of Technology

Dr. Michael Frey

Wildau Technical University of Applied Sciences

Prof. Dr. Elmar Giemulla
TU Berlin

F

Uwe Harter

Captain Airbus A320

Chairman IFALPA HUPER and
Vereinigung Cockpit AG QUAT

...has a diploma in education and economics focussing on I-
learning and knowledge management. She has gained
practical experience in the automotive and aerospace
industry. Since 2007 she is working for the knowledge
management department in Airbus, involved in the projects
Expertise Transfer and Professional Networks.

...has studied economics and philosophy; in his working life
built he up a rich experience in leading management
positions for firms like Bosch and BMW. He was a member
of the executive board at Lufthansa responsible for
marketing in route planning and later became head of the
German class lottery in Berlin. After his retirement he shares
his experience as a lecturer at several universities, teaching
for example Management Ethics to young aviation
managers in the WIT-MBA programme in Wildau.

..is a social scientist who worked at the Humboldt University
in Berlin. He specialized on work-life balance problems and
is now responsible for the project “Family Friendly
University” at the Wildau Technical University of Applied
Sciences

...is a lawyer well-known as one of the leading experts in
aviation law in Europe. He was an assistant lecturer of
public and aviation law at the Federal College for Public
Administration before he was appointed to a professorship
in 1985. In 1991 he got the admission to Attorney at Law
(New York). Prof. Giemulla has been working as a
consultant of the Russian Government in the area of
reshaping of Air Law and Aviation Administration. Since
2000 he has been a lecturer for Aviation Law at the
Technical University of Berlin.

...studied as an airplane engineer and is a pilot with flying
experience on aircraft ranging from the Fokker 50 to the
Airbus A 340. He is an A320 captain with Lufthansa and a
CRM (crew resource management) trainer as well as a NLP
business coach. Since 1996 he is an active member of VC —
Vereinigung Cockpit, the German pilots union, German
ALPA and IFALPA. Mr. Harter is chairman of the VC
Qualification and Training Working Group and IFALPA
HUPER as well as a member of a pilot-orientated ICAO
committee.



Prof. Dr. Boris Kaehler
Wildau Technical University of Applied Sciences

Reiner W. Kemmler
Aviation Psychologist
VC — Vereinigung Cockpit

Dr. Dietmar Kirchner
Former Managing Director Condor Flugdienst,
Senior VP Corporate Sourcing Lufthansa (rtd.)

Dr.-Ing. Lars Langenberg
Chief Technology Officer
Pumacy Technologies AG

Jean Guy Lengline
Vice President Support & Services
SkyTeam

. is a professor at Wildau Technical University of Applied
Sciences, where he teaches Human Resources
Management and Business Administration. He holds a
university diploma in work psychology and a doctoral degree
in labor law. Prior to his academic career, Prof. Kaehler
gathered ten years of professional experience as an HR
business partner and head of HR mainly in the financial
sector. As a management trainer, he helps professionals of
all business branches to improve their leadership skills.

...has 35 years of experience in the development of training,
analysis of flight accidents and crisis management in military
and civil aviation. He was head of the aviation psychology
department of Lufthansa and is also active in coaching
athletes and national teams on the world championship and
Olympic games level.

...has a masters degree in Industrial Engineering and a
Ph.D. in Industrial Psychology. His professional experience
includes work as a specialist in the organisation department
and as head of the office of the CEO at Lufthansa; later he
was CFO of LSG Sky Chefs, COO of Lufthansa Cargo
Airlines, CFO of Condor Charter Airlines and senior vice
president corporate sourcing for Lufthansa responsible for
airplanes, fuel, IT etc. Since 2004 he is a successful and
well-known airline strategy consultant.

...is an engineer specialized in information technology in
mechanical engineering and worked as a project leader in
the automotive and aerospace industry concentrating on
product lifecycle management and CAD standard parts
management. Since 2002 he is responsible for several
projects in knowledge management for Airbus Germany.

...joined SkyTeam in 2009 after more than thirty years spent
at Air France. He has been a manager in very different
departments of the Air France company as Operational
Research, Finance, Maintenance, Crew Management,
Alliance, and finally in the Commercial mostly abroad. Prior
to that, he graduated as engineer from the well known
French school Ecole Polytechnique, Paris. At SkyTeam he
is responsible for IT, Human Resources, Finance, and
Administrations.



Christoph Meyerrose

Managing Director
Lufthansa Technical Training

Andreas Rosler
Managing Director
Lufthansa LEOS

Heike Roettgering
Lufthansa Technical Training

Gerhard Roos
Aviation Consultant

Joachim Sauer

Vice President Human Resources

Airbus Operations

was born in 1957 and studied economics at the
University of Hamburg. His master thesis covered the use of
computer workstations in corporate procurement. After his
studies, he stayed on with Lufthansa in charge of analyses
and procedures in materials management and later became
manager of aircraft-materials procurement responsible for
Lufthansa Technik’s entire purchasing operation. Since
2000 he is managing director of Lufthansa Technical
Training, a 100 per cent subsidiary of Lufthansa Technik,
currently employing 440 people.

is the Managing Director Commercial at Lufthansa
Engineering and Operational Services GmbH, generally
known as Lufthansa LEOS, which covers virtually every
aspect of aircraft ground support including engineering for
aircraft maintenance and handling. Previously Mr. Rosler
held several senior management positions in Human
Resources and was Managing Director of several airline
handling companies including B.L.A.S./Berlin, CSB/Berlin
and GSL in Frankfurt.

...Is an engineer working for Lufthansa Technical Training in
Hamburg, active in expert and management training in the
aviation sector all over the world, her main specialisation is
quality management and human factors training.

...has more than 45 years of experience in various activities
in the field of aviation training and military activities. He is
currently working as a team leader in Afghanistan, training
the Afghan ATC personnel and establishing the aviation
training facilities in Mazar-i-Sharif. His main responsibilities
are training and supervision of aviation security and aviation
safety for civil aviation personnel in accordance to
international and supranational aviation legislation as well
as auditing in the scope of flight safety.

...is one of the most prominent figures in the human
resource management in the aviation industry in Europe.
Beside his responsibility for the workforce of Airbus
Operations he is chairman of the human resource
committee of the BDLI — German Aerospace Industries
Association and president of the BPM, an association of HR
executives in Germany.
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Josef Stukenborg
Director Human Resources,
EADS Astrium Germany

Prof. Dr. Ulrike Tippe
Member of the Executive Board
Wildau Insitute of Technology

Andreas Wagner
Check Captain A319
Germanwings

Annika Winsche
Project Manager
HITW

Patrick Zeiner
Senior First Officer Airbus A330/340
Lufthansa

...became a human resource manager in the aerospace
industry in 1980. He was made head of the HR department
of Astrium in Bremen in 1989 and for Astrium Services in
Paris in 2005. Since 2008 as HR managing director for
Astrium GmbH in Munich he is responsible for a workforce
of 4000 employees on six sites.

...has a diploma degree in mathematics, with astronomy as
a minor subject from the Free University of Berlin. She was
an IT trainer / lecturer for several universities and was made
a guest professor for business computing, e-business and
e-learning at the Wildau Technical University of Applied
Sciences in 2000; since 2004 she is a full professor and
since 2005 a member of the Executive Board of the Wildau
Institute of Technology (WIT). Her main research topics are
e-Learning and knowledge management.

...started his flying career as a copilot on the Canadair
regional jet for Lufthansa CityLine, later on the Airbus A320
and the A340/330 for Lufthansa. He became a captain flying
for Germanwings in 2005 and works as a simulator
instructor and trainer. He also has leadership experience as
a project manager and postholder training with his airline.

...studied law and is now working for the HITW -
Hochschulinstitut fur Technik und Wirtschaft in Berlin, an
affiliate to the Wildau Technical University of Applied
Sciences specializing in human resource related services
and education marketing.

...is a pilot and also working as a consultant for Lufthansa’s
long range fleet management. He specialized in technical
developments concerning airbus long range aircraft and is
currently studying aeronautical engineering at the TU
Dresden




The location
The conference will be held at the

Hotel Holiday Inn Berlin International Schénefeld A irport
Hans-Grade-Allee 5 - D - 12529 Berlin

phone: +49 030 63401 - 0

e-mail: info@holidayinn-berlin.de

It is a popular conference place at the Berlin-Schonefeld Airport, where the
new Berlin-Brandenburg International Airport will open in 2011. It was named
Best German Airport Hotel by Marcellino’s in 2005. It is also an ideal place to
stay if you plan to visit the ILA-Berlin Airshow which opens June 8, 2010.

There is a special room rate for HUMAV — participants of 180 € (single room, including breakfast). Please
note that at ILA — Berlin Air Show times hotel rooms in Berlin — especially in the Schénefeld airport area —
may be scarce and expensive — we recommend early booking.

If travelling by car please follow the signs to
Berlin-Schénefeld airport and then the signs
to the hotel. If you arrive by train or by air at
SXF airport you can use the free hotel shuttle
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The first HUMAV — conference took place in June 2008 in Berlin, due to its success the second
one followed one year later in 2009. HUMAV 2010 is a part of the official conference program of
the ILA — Berlin Air show. The organization team and the main sponsors this year:

Wildau Institute of Technology (WIT) is an innovative provider of
management education in the aviation sector offering specialized master study
programs since 2006 as a part of the Wildau Technical University of Applied
Sciences situated near the Berlin-Brandenburg International airport site:
www.wit-wildau.de

Lufthansa Technical Training (LTT) is the worlds leading provider of basic
and advanced training for employees and management working in
maintenance, repair and overhaul and the aerospace industry. LTT offers
basic technical training, type-specific advanced training through to non-
specialised technical and non-technical advanced training to a world-wide
customer base: www.ltt.de

v BDLI — German Aerospace Industries Association is the representative
@EH body of 190 firms and institutions employing 93000 people in the aviation

sector and also the host of the traditional ILA-Berlin Air Show: www.bdli.de

ILA — Berlin Air Show in 2010 (June 8 — 13) will celebrate its 100" birthday.
1100 exhibitors from 40 countries will show the latest developments in
aerospace technology at the Berlin-Schoénefeld airport site: www.ila-berlin.de

AL,

==

ILA — Career Center is an information forum integrated in the ILA — Berlin Air
Show for recruiters from the aerospace sector and young workers, students
and university alumni on June 11 and 12: www.ila-careercenter.de

BBAA — Berlin Brandenburg Aerospace Allliance is the network

BBAA % organisation of the dynamic aviation and space industry firms in the German
—Asalalh capital region: www.bbaa.com

Hochschule

widau (FH) education and research institution in the German state of Brandenburg (Berlin
Technical University

rapplied siences.— @fe@) With almost 4000 students in a broad range of fields of study from

engineering, information technology, logistics, telematics to business
administration and law: www.th-wildau.de

ﬁ, Technische Wildau Technical University of Applied Sciences IS a successful
|

WILDA

www.humav-conference.com

Prof. Dr. Thomas Biermann — WIT - Wildau Institute of Technology - Bahnhofstr. - D — 15745 Wildau, Germany
Phone: 0049 — 3375 508601 - Fax: 0049 — 3375 508660, e-mail biermann@wit-wildau.de



The standard participation fee is 390.00 €. This covers
full conference documentation,
beverages and snacks during the event,
lunch,
and the evening event June 7 (including dinner).

University teaching and research staff ~ will be admitted for a reduced fee of 290.00 €, students 160.00 €.
Student participants are requested to show proper student status identification at the registration desk at the
beginning of the conference. The number of university staff/student participants is limited.

A group discount of 10% is offered in the case of a joint reservation for three (or more) participants from
one organisation. German VAT (19%) is included.

Participants will be invoiced for the conference fee immediately after acceptance of their reservation. You
may also pay parallel to your reservation using the account:

Wildau Institute of Technology

Bank: Berliner Volksbank

Konto / Account: 728 797 7004

BLZ: 100 900 00

SWIFT / BIC-Code: BEVODEBB
IBAN: DE26 1009 0000 7287 9770 04

Please state "HUMAV 2010" and name(s) of participants.

Cancellations should be made in writing and faxed to +49 3375 508660 or e-mailed to reg@humav-
conference.com. Participants may cancel their reservations without costs until May 14, 2010; payments
already received will be refunded. In the case of cancelling until May 28, 2010 a cancellation fee of 50% will
be charged and the full amount after this date. Participant names can be changed for substitute participants
from the same organisation without cost.

Yes, | want to register for the HUMAV 2010
June 7, 2010, Hotel Holiday Inn Berlin-Schonefeld I nternational Airport

Family name

First name

Position

Organisation

Address

e-mail

0 = Standard fee 0 = discounted fee Type of discount
Hotel room 0 = no 0 =yes

June 06 — 07, one night: 0 = single 0 = double

June 07 — 08, two nights: 0 = single 0 = double

Send this coupon to:
Wildau Institute of Technology — Bahnhofstr. — D-15745 Wildau - Germany
Fax: 0049 3375 508660 - Fone: 0049 03375 508601

or register online at www.humav-conference.com



